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	Job Title:  Area Sales and Partnership Lead
	

	About the Job
	Organisation Structure

	
The primary purpose of this role is to drive sales growth and partnership development within a defined geographical area of the Somerset Care Group services. This position is pivotal to achieving a rebalanced funding mix and achieve sustainable occupancy growth.  The role focuses on building strong relationships with internal teams and external partners to enhance customer acquisition and retention.
The Area Sales and Partnership Lead will support the New Business Team to create a pipeline of sustainability across community, residential, day care, and respite services.

	
Head of New Business

Head of Marketing / Senior Marketing Lead

	About Us
Somerset Care is a not-for-profit social enterprise with a clear purpose: to help people live the life they choose. For over 30 years, we have delivered high-quality care in residential and community settings across the Southwest, building a strong reputation for excellence, compassion, and innovation.
As we enter a new era, our vision is to be the best in the Southwest. We are committed to shaping the future of care—adapting, innovating, and working together to set new standards of quality and person-centred support. Our social enterprise model means that profit is reinvested to benefit our customers, staff, and care innovation, not shareholders.
Our future success is founded on a culture of continuous learning, collaboration, and shared best practice. We empower our teams to embrace change, learn from one another, and turn challenges into opportunities for growth. By focusing on what we can control—our adaptability, our values, and our commitment to excellence—we ensure Somerset Care remains resilient, sustainable, and ready to meet the evolving needs of our communities.
Our core values are:
· Connecting with people
· Making a difference
· Doing the right thing
· Embracing change
Together, we are dedicated to supporting people to live the life they choose, now and in the future.





Responsibilities (what you will do and how)
		About your role
This section details the outcomes and deliverables that would be expected from the role 





	Territory Management:
· Immerse yourself in your geographical patch, ensuring visibility and engagement with local communities.
Sales Targets and Reporting:
· Achieve KPIs and sales goals aligned with service-level business objectives and group revenue targets.
· Provide regular updates on progress against KPIs, occupancy goals, and partnership initiatives
Partnership Development:
· Build and maintain strong community and partnership profiles for each service.
Business Growth:
· Identify and develop new business opportunities through networking, events, and proactive outreach.
Collaboration:
· Work closely with internal teams to ensure seamless service delivery and customer experience.
	Occupancy & Conversion Optimisation
· Work with Area Managers and Registered Managers to build localised community engagement plans and improve conversion at service level.
· Play a key role in embedding a CRM or lead-tracking systems to manage enquiry flow and customer journeys.
· Support the Customer Enquiries team and Services training in negotiation, objection handling, enquiry response.
· Analyse and forecast occupancy trends, advising on tactical promotions to maintain occupancy growth targets.
Team Leadership & Capability Building
· Strengthen the link between operations, and enquiry management to eliminate communication gaps.
· Embed a “customer-first” culture and continuous improvement ethos








Role outcomes
	About you
You are a natural relationship builder with a passion for connecting people and creating opportunities. You thrive in a fast-paced, target-driven environment and enjoy working independently while collaborating closely with internal teams. Your commercial awareness and strategic thinking help you spot growth opportunities and turn them into results. You’re confident in networking, presenting, and influencing, and you bring energy and resilience to every challenge.
You are motivated by purpose and impact, committed to upholding Somerset Care’s values—connecting with people, making a difference, doing the right thing, and embracing change. You are ready to champion the brand, drive private client acquisition, and deliver sustainable growth through effective sales and partnerships.

Sales mindset is at the heart of what you do:
· You understand the sales cycle and know how to convert enquiries into loyal customers.
· You’re comfortable setting and achieving ambitious targets, using data and insights to guide decisions.
· You can create compelling propositions and tailor solutions to meet client needs.
· You see partnerships as a route to revenue growth and know how to nurture them for long-term success.

Key qualities we’re looking for:
· Proven ability to develop partnerships and drive sales growth
· Excellent communication and interpersonal skills
· Strong organisational skills with a proactive approach
· Comfortable working in the field and managing your own schedule
· Results-focused with a commitment to delivering exceptional customer experiences


	Targeted outcomes / KPI’s (what you will achieve)

	In this pivotal role, success will be measured by your ability to deliver tangible results that support Somerset Care’s growth strategy. Key performance indicators include:
Sales & Revenue
· Achieve monthly and quarterly occupancy targets for allocated services
· Deliver private client acquisition goals aligned with business objectives
· Increase conversion rates from enquiry to admission
Partnership Development
· Establish and maintain X new strategic partnerships per quarter
· Grow community engagement activities (events, networking, referrals)
Brand & Marketing Impact
· Support brand repositioning initiatives through local campaigns
· Drive lead generation via innovative strategies and partnerships
Customer Experience
· Maintain high satisfaction scores from prospective clients and partners
· Ensure timely follow-up on all enquiries and partnership opportunities
Reporting & Insights
· Provide accurate weekly and monthly performance reports
· Use data to identify trends and recommend continuous improvement actions

	Person Specification

	Essential 

· Proven experience in sales, business development, or partnership management 
· Strong ability to meet and exceed targets in a competitive environment 
· Excellent communication, presentation, and negotiation skills 
· Ability to build and maintain relationships with diverse stakeholders 
· Highly organised, with strong time management and prioritisation skills 
· Commercial awareness and ability to identify growth opportunities 
· Comfortable working independently in the field and managing own schedule 
· Competent in using Microsoft Office and digital tools for reporting and communication 
· Full UK driving licence and willingness to travel within the region
· Excellent communication, analytical, and stakeholder engagement skills.
	Desirable

· Experience in healthcare, social care, or related sectors 
· Knowledge of Somerset Care’s services and values 
· Familiarity with CRM systems or enquiry management platforms 
· Understanding of private client acquisition strategies 
· Experience in community engagement and brand positioning 
· Ability to use data insights to inform sales and marketing decisions












Benefits Information
	About Benefits
· Blue Light Card – provides access to more than 15,000 discounts from large national retailers to local businesses! 
· Access to your earnings before payday via Wagestream 
· Employee Assistance Programme 24-7
· Reward and recognition - Somerset Care Group Awards and Long Service Awards
· Refer a Friend Bonus £350
· Free DBS Check
· Full induction
· Learning and Training opportunities 











	Pay: £32,259

	Hours of Work:  37.5 hours per week

	
Permanent, Fixed Term or Secondment: Permanent


	Leave and Bank Holidays: 28 days including bank holidays

	Pension:  Auto Enrolment NEST


	Other useful information

	This role is exempt in accordance with the Rehabilitation of Offenders Act 1974 (Exemptions) Order (as amended) and therefore all previous convictions and cautions that are not protected (or filtered out) must be disclosed for consideration by Somerset Care.

A satisfactory Disclosure and Barring Service (DBS) check at the Enhanced Level with the Adults Barred List) is required for this role, with updates every 3 years.  

Somerset Care actively promotes equality of opportunity for all candidates, including those with criminal records where appropriate; having a criminal record will not necessarily prevent you from being appointed.  Recruitment decisions will be based on the position and the circumstances and background of the offence(s).
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