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Role Profile 

 
Position: 	    Team Leader    

Grade:  	                       F1.2N	 
 
Tenure: 	 	      Permanent, Full-time  
Responsible to:         Service Manager
_______________________________________________________________________ 
 Purpose of the Role
The people supported by Fernley have a range of learning disabilities, including individuals with high and complex care needs.
The Team Leader is responsible for guiding and coordinating the staff team, ensuring that the care and support provided are of the highest standard. They will lead by example, promote best practice, and maintain a focus on person-centred care.
The Team Leader will oversee the planning and delivery of stimulating activities that promote each person’s physical, social, psychological, and spiritual wellbeing. They will support people to be as independent as possible and ensure all programmes and personal care are risk assessed and meet individual needs and wishes.
They will supervise and work alongside Activity Support Workers, providing leadership, support, and development opportunities. The Team Leader will also collaborate with other Team Leaders and the Service Manager, taking charge of the service in the Manager’s absence.
Each of the four Team Leaders has a lead area:
· Community connections and involvement
· Art, drama, and sensory activities
· Physical and mental wellbeing
· Daily living and social skills
Together, they ensure Fernley provides a well-rounded and integrated programme for everyone who uses the service.
Key Responsibilities
Leadership
· Take responsibility for the quality and standard of care and activities provided.
· Set a positive example for colleagues in how to engage and support people effectively.
· Plan, organise, and deliver a variety of activity programmes, focusing on your lead area.
· Review and evaluate sessions regularly, ensuring continuous improvement.
· Lead team meetings, handovers, and training sessions. Support the induction and ongoing development of staff.
· Ensure that each person’s care plan is understood and followed by all staff.
· Support people to achieve their goals and maintain independence.
· Encourage people to build relationships and participate in their community.
· Use positive approaches to support people with complex or challenging needs safely.
· Offer flexible services, which may include evenings or weekends.
· Respond promptly to any concerns about health, wellbeing, or safeguarding.
· Communicate effectively with families, carers, and external professionals.
· Promote Fernley within the local community and at external events.
Operational Management
· Ensure all care and support plans are accurate, up to date, and regularly reviewed.
· Maintain effective recording and reporting systems.
· Oversee and review risk assessments for all activities and individuals.
· Work closely with social workers, healthcare professionals, and other agencies.
· Lead on the recruitment, selection, and induction of staff and volunteers.
· Participate in and lead specialist meetings or interventions when required.
Values and Attitudes
· Follow all Frances Taylor Foundation policies and procedures.
· Treat every person with dignity, respect, and equality.
· Administer medication safely, following policy and maintaining accurate records.
· Support people to access local facilities and make personal choices.
· Promote inclusion, choice, and independence at all times.
Additional Information
· Carry out all duties in line with the organisation’s Equal Opportunities and Safeguarding policies.
· Take responsibility for your own professional development, including attending supervision, appraisal, and relevant training.
· Maintain confidentiality and follow data protection regulations.
· Support people with personal care, mobility, and hygiene as needed, ensuring dignity and respect.
· Ensure health and safety policies are followed at all times.
· Be flexible and professional, adapting to the changing needs of the service.
Note: This job description reflects the key duties and responsibilities of the role. It may be updated as the needs of the service change, in consultation with the post holder and Service Manager.
The above list is not exclusive or exhaustive and the post holder will be required to undertake such duties as may reasonably be expected within the scope and grading of the post. All members of staff are required to be professional, co-operative and flexible in line with the needs of the post. The duties and responsibilities of a team leader may change and develop over time. Therefore this job description is subject to amendment. The service manager, in consultation with you, will propose appropriate changes as necessary. 
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Candidate Specification 

Position: 	    Team Leader    

Grade:  	                            F1.2N	 
 
Tenure: 	 	      Permanent, Full-time  
Responsible to:              Service Manager
____________________________________________________________ 

	Attribute Heading 
	Essential 
	Desirable 
	Method 	of 
assessment 

	Work experience/ Knowledge 
	
	At least 3 year’sexperience in a similar environment. 
 
Ability to manage staff groups  
 
An understanding of the needs of people who have a learning disability and complex physical disability and the person centred approach. 
 
Subject to any  reasonable adjustments, must be physically able to perform all job tasks without 
restriction or limitation 
 
Ability to design and introduce bespoke sessional programs 
 
Ability to think and respond creatively positively and with flexibility.  
 
Ability to promote and offer a holistic approach to individuals who may challenge the service.  
	Experience of working in the 
charity sector 
 
Experience of person centred approaches, communication and behavioural strategies.  
 
Proven problem solving and 
organisational skills 
 
 
	Application form, Interview, 
References. 

	Education 	and 
qualifications 
	NVQ level 3 or equivalent desirable 4 or above in Health & Social Care or relevant experience/qualifications in specialism.  
 
Knowledge of relevant legislation  
	Relevant professional 
qualification  
 
Experience in running bespoke sessions in above specialism.  
	Application form and copy of certificates 

	Skills and  Abilities
	Ability to take responsibility within delegated authority and exercise 
judgement 
 
Ability to communicate effectively with service users, family members, team and other professionals. 
 
Good communication (verbal and 
written) skills 
 
Report writing, presentation and speaking skills. 
 
Advanced skills in the use of 
Microsoft Word, Powerpoint and 
Excel  

Good administrative/organisational skills  
 
Ability to work with confidence and on own initiative.  
 
Ability to work calmly to time schedules under pressure. 
 
Good influencing and listening skills. 
 
Ability to work evenings and 
weekends  
	Sickness and absence management 

Experience and aptitude of managing electronic care records systems 

	Application form 
Interview 
References

	Disposition and 
Attitude 

	Commitment to the Frances Taylor  ethos and values 
 
Positive attitude and commitment to care and support for the individual.   
 
The personality and qualities necessary to develop and maintain effective working relationships 
 
A commitment to a person centred approach that is focussed on the needs and aspirations of people we support placing them at the centre of their service.   
 
The belief that people with learning disabilities have a right to participate in making decisions about the services they receive. 

	
 
 
 
 
 
 
 
	 Interview 




Salary and Conditions of Service 

The salient features of Conditions are as follows: 
· The salary will be in the grade F1.2N  
 
· You will be automatically entered into the People Pension Scheme after three months with the option to opt out. 
 
· All offers of appointment are subject to receiving satisfactory references and medical clearance, Covid 19 Vaccination and DBS checks. 
 
· All appointments are subject to a probationary period. 
 
Applications 
When preparing your application, you should address carefully the post details enclosed and in particular the qualities outlined in the Candidate Specification.  Please include examples where appropriate. 
Further Information 
We operate a no smoking policy. 
We confirm our commitment to equal opportunities in all our activities.  It is intended that no job applicant or employee will receive less favourable treatment on the grounds of political belief, sex, sexual orientation, disability, marital status, race, nationality, ethnic origin, religion or social class.  Selection and promotion criteria will be kept under review to ensure that individuals are treated on the basis of the job requirements and on their relevant personal merits, and are not disadvantaged by conditions or requirements, which cannot be shown to be justifiable. 
 
 Frances Taylor Foundation is an operating name for the UK Social Care Services of the Poor Servants of the Mother of God. 
Registered Charity No. 227931. Registered Office: Maryfield Convent, Mount Angelus Road, Roehampton, London SW15 4JA 
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