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	DIGNITY AND RESPECT FOR THE INDIVIDUAL
	

	
	

	



Training
‘Our vision is that people lead life to the full, with their dignity respected,
independence supported, and uniqueness valued.
We believe that each person must be at the centre of their world, and of the
support and care they may require to lead life to the full in their own way.’



Job title:			Training and Development Manager

Contract Hours:		37.5 per week

Services/Locations	PSMG UK – Brentford (Main) and other locations as required (Liverpool Brighton and London)

Grade/Salary range: 	£45,000

Responsible to:		Associate Director of Operations

Purpose of the job: 
This post is responsible for development, delivery and assessment of the Charity’s training programme, ensuring the Organisations training is delivered embracing the Charity’s values adhering to the regulatory expectations within the sector.  Bringing with you passion for the care sector and being responsible for shaping our staff to have the adequate resources and training to provide an exceptional service to those we support.


Responsibilities

As the Training and Development Manager, you will be a key strategic senior leader in The Charity, transforming the way services are organised, designed, developed and delivered, putting people we support at the very heart.  You will:

· Work closely with Staff across the services to develop and deliver engaging training for staff across the Organisation.
· Maintain effective communication with all services to establish training needs
· Monitor the results of the training that was delivered and make continuous improvements.
· Ensure all training packages comply with best practice and are within strict regulatory standards and audit requirements. 
· Support in pilot projects and work collaboratively with senior members of Frances Taylor Foundation and PSMG customising training in line with the requirement for the Service.
· Develop and maintain training material to the highest standards.
· Update, review and maintain training records 




Main duties

· Develop a thorough understanding of roles, responsibilities and core activities across the FTF/PSMG care and support services.
· Support Service Managers to identify talent and maximize their potential. 
· Plan, produce and prioritise Training Needs Analysis (TNA) across the Services. 
· Develop and proactively communicate training timetables, aligned with the requirements in each Service.
· Own, develop and deliver induction, training and competency based interventions across the services. 
· Build strong relationships with Service Managers, ensuring all training material and interventions are aligned to internal and external standards and regulations.
· Own, develop and deliver induction and support the senior leader team in each service with implementing the Care Certificate Programme for new starters. 

Planning and Organising

· Organise structures that monitor and provide ongoing training / continuing professional development for all staff 
· Plan and organise relevant training events at regular intervals throughout the year and taking in to account the needs of different facilities and staff
· Organise regular updating of information resources including on-line
· Plan and ensure processes for ongoing record keeping
· Managing accreditation and compliance


Problem Solving

· Influence staff at all grades to ensure compliance with legislative requirements, using change and people management skills to overcome any resistance 
· Manage the expectations and responses of people who have not been involved in a training process like this previously
· Identify when to involve other members of the team at key times for additional knowledge or support
· Manage own workload in order to integrate and coordinate with others in department


Additional Information

· The post holder must at all times carry out their responsibilities with due regard to the company’s Equal Opportunities Statement.
· Work in line with the company’s Safeguarding People from Abuse Policy and Whistle Blowing Policy to ensure that people are kept safe at all times.
· Must be willing if not already a QCF assessor.
· The post holder must accept responsibility for ensuring that the policies and procedures relating to Health and Safety in the workplace are adhered to at all times.

· The post holder must respect the confidentiality of data stored electronically and by other means in line with the Data Protection Act.
· Ensure risk assessments are actioned as necessary, in line with policies and procedures.
· This role will involve extensive travel to other services within UK.


The above list is not exclusive or exhaustive and the post holder will be required to undertake such duties as may reasonably be expected within the scope and grading of the post. All members of staff are required to be professional, co-operative and flexible in line with the needs of the post.

Job descriptions should be regularly reviewed, if applicable or on a regular basis to ensure they are an accurate representation of the post.




Training and Development Manager
Person Specification
	To apply for this post you must be able to state on your application and demonstrate at interview how you meet the criteria outlined below.  

	Area of responsibility /requirements
	Requirements
	Measurement

	
	
	Application (A)
Interview (I)

	Experience 
	At least 3 years experience in a similar role within the health and social care sector with knowledge of sector standards for Mandatory training.
Previous experience with Nourish or similar Electronic Care Record.
	Essential (A)



Desirable (A)

	Knowledge & Qualifications
	Training qualification i.e. Teaching & Assessing award L3, Mentorship award, Moving and Handling Trainer and/or Assessor, or willing to work towards

A strong understanding of CQC and other regulatory requirements and frameworks, such as DoLS/ MCA, safeguarding, MHA and the Care Act

Able to demonstrate continued professional development 

Training and coaching tools and approaches
	Essential (A/I)



Essential (A/I)



Essential (A/I)

Essential (A)

	Skills, Abilities & Attributes
	Able to work autonomously, you will be a highly motivated and an emotionally resilient individual 

Able to manage and motivate colleagues to achieve high levels of performance

High level of personal accountability and self-awareness to recognise and address mistakes and to learn from them

Able to build leadership credibility, rapport and influence internally and externally 

Able to challenge the status quo and to experiment and problem-solve to find the right solutions

Systematic, confident and enjoys auditing and analysing evidence and data 

Able to gain acceptance for new ways of working and to inspire others

	Essential (I)


Essential (I)


Essential (I)


Essential (A/I)


Essential (A/I)


Essential (A/I)


Essential (A/I)

	Communication
	Excellent communicator and enjoys working with people at all levels
Highly effective written, verbal, and presentational communication skills 
	Essential (A/I)

Essential (A/I)

	Flexibility
	Prepared to travel to services/offices and work occasional unsocial hours.

	Essential (A)
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