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JOB DESCRIPTION

Job title:			           Maintenance Manager

Grade/Salary Range: 		F3.2 £35,136pa


Service/Location:                       	Fernley Resource Centre / St Joseph’s, Blundell Ave, Formby, L37 1PH 

Responsible to:			Service Manager
					Deputy Service Manager

Responsible for:			Maintenance Team

Purpose of the Role
The Maintenance Manager is responsible for ensuring the safety, compliance, and physical integrity of all properties across the site. The Maintenance Manager will lead the maintenance team and partner with the Senior Leadership Team to ensure that all duties are carried out with safety first, while adhering to maintenance policies and procedures. 
The  role ensures that buildings, equipment, and grounds are maintained to a high standard and fully compliant with CQC, health & safety, and environmental requirements.
This is a hands-on leadership role, combining strategic planning with practical maintenance support, contractor management, and team supervision.
Key Responsibilities
Leadership and Management
· Lead, supervise, and mentor the maintenance team, ensuring high standards of performance, accountability, and professional conduct.
· Ensure regular supervision, appraisals, and performance reviews are completed and recorded.
· Work collaboratively with Service Managers and senior colleagues to support safe, effective service delivery.
· Promote a strong culture of health & safety, compliance, and continuous improvement across all sites.
Maintenance and Repairs
· Oversee and carry out planned, preventative, and reactive maintenance across all properties.
· Diagnose and resolve issues relating to electrical systems, plumbing, heating, appliances, flooring, fixtures, fittings, and general building fabric.
· Undertake minor repairs and practical tasks as required. 
· Ensure all mechanical and electrical equipment is safe, functional, and regularly checked.
Compliance, Health & Safety, and CQC Standards
· Develop, implement, and maintain a robust Planned Preventative Maintenance (PPM) and compliance schedule.
· Ensure all properties meet statutory requirements, including fire safety, gas safety, electrical testing, water hygiene (e.g. Legionella), asbestos monitoring, and environmental standards.
· Conduct regular site inspections to identify risks, ensure consistent presentation, and maintain safe environments.
· Maintain accurate records of maintenance, checks, inspections, and repairs using the Nourish system.
· Immediately report and rectify unsafe conditions, damaged equipment, or hazards in line with company policy.
Contractors, Budgets, and Projects
· Manage external contractors and suppliers to ensure quality, value for money, and timely completion of works.
· Obtain, review, and approve quotes while balancing cost control with service quality.
· Plan and oversee refurbishment projects, capital works, and larger maintenance programmes.
· Monitor maintenance budgets and provide relevant reports as required.
Site, Grounds, and Vehicles
· Ensure gardens and external areas are well maintained, including grass cutting, treatment, and seasonal upkeep.
· Arrange regular checks and treatment of decking, permanent garden furniture, and external fixtures.
· Ensure service vehicles are maintained to a safe and roadworthy standard, including MOTs, servicing, and routine checks (oil, tyres, fluids).
Reporting, Incidents, and Communication
· Ensure all accidents, incidents, or near misses are reported promptly and recorded accurately in line with policy.
· Participate fully in handovers with Service Managers and senior staff.
· Maintain clear, accurate, and up-to-date maintenance records and documentation.
· Maintain confidentiality at all times regarding people who use the service and service operations.
Additional Responsibilities
· Carry out specific checks as requested by Service Managers (e.g. guttering, shower heads, extractor fans, ladders, asbestos monitoring).
· Maintain appropriate stock levels of spare parts, tools, and maintenance materials.
· Support moving and handling tasks in line with training and policies, including deliveries and equipment movement.
· Adhere at all times to company policies, procedures, and fire and health & safety requirements.
About You
Essential Experience and Qualifications
· Minimum of 3 years’ experience in a senior maintenance or facilities management role, ideally within health and social care.
· Relevant trade qualifications (e.g. City & Guilds, NVQ, or equivalent).
· Strong working knowledge of building systems, statutory compliance, and maintenance best practice.
· Health & Safety qualification such as NEBOSH General Certificate (or equivalent) is desirable.
Skills and Attributes
· Proven leadership skills with experience managing and motivating a small team.
· Practical, proactive, and willing to take a hands-on approach when required.
· Confident managing contractors, multiple projects, and competing priorities.
· Strong budgeting, reporting, and organisational skills.
· Excellent communication and interpersonal skills, with the ability to build trust and influence at all levels.
· Flexible, reliable, and responsive to operational needs, including occasional out-of-hours support.
Additional Information
This job description is not exhaustive and may be reviewed and amended as the role develops. Any changes will be discussed and agreed with the post holder in consultation with the Service Manager.


 
Signed …………………………………………………………… Date ……………………		Post Holder
    
Signed………………………………………………………………Date ……………………		Service Manager






image1.png
Ny,

&

S OO
S5

R oF con

7 &
", A
7S 0 Tae VO




image2.jpeg




