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Frances Taylor Foundation

​​​​​​​​​​​​​​​________​​​​​​​​​​​​​__________________________________
DIGNITY AND RESPECT FOR THE INDIVIDUAL

	 
        
	
	


Person Specification

	Person Specification Criteria
	Essential
	Desirable

	Education/ 
qualifications 
	· NVQ Level 3 


	· Evidence of personal and professional development 



	Experience 
	· Experience of working with people with complex needs

· Knowledge and use of assessment tools e.g.

· Understand care planning processes and have experience of writing care plans 

· Experience of leading a shift 


	· Experience of working in the care home environment 

· Experience of working with individuals with complex needs



	Skills/abilities 
	· Good organisational skills 

· Good supervisory skills 

· Good communication skills both written and verbal 

· Ability to contribute to, monitor and implement changes that improvement service delivery and outcomes for residents 

· Ability to plan allocate and delegate work appropriately 


	· IT literate 



	Personal Qualities
	· Ability to be flexible with regard to working hours 

· Builds effective and credible relationships both internally and externally 

· Works collaboratively with others sharing ideas and information at all times 

· Effectively builds trust with a consistent approach between actions and words 

· Has the ability to raise standards through innovation and new ideas 

· Will take responsibility for issues and resolve them. 

· Able to cope in difficult situations with tact and diplomacy 

· Ability to build rapport and positively influence others 

· Ability to inspire professionalism 
	




